








EXPLOITATION
 
The fireplace control functions can be accessed in two ways:
 
1. Using the touch panel located in the upper right corner of the fireplace casing.
2. Using the multi-function remote control. 
The fireplace allows separate control of the flame effect and heater control. This allows you to ope-
rate the device in two (2) different modes: 
1. As a full-fledged fireplace - both the flame effect and the heater are turned on. This mode allows 
you to enjoy the fire look along with the room heating option. 
2. As a visual effect - only the flame effect is on, the heater is off. We recommend this mode for 
warm weather applications where you want a fire atmosphere without heat. 

REMOTE CONTROL INFORMATION

In order for the infrared remote control to work properly, 
it should be pointed at the device’s controls. The remote 
control allows you to turn on/off both the main power 
and the heater. If you prefer to use the controls located 
on the device, they are located in the lower right corner 
of the housing. The locations of the buttons and the re-
mote control are shown in these figures respectively.
 
1. Plug the fireplace into a 16A, 230V power outlet. 
2. Turn on the power. The flame will appear on the back 
screen of the device. 
3. Remove the plastic tab from the internal battery com-
partment to activate the remote. 
4. Point the remote control directly at the flame/firepla-
ce screen and use the buttons to control the fireplace.

The plastic tab inside the remote control 
next to the battery MUST be removed for 
the remote control to work.

(Pull tab)
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1. MAIN POWER BUTTON

This button turns on/off all fireplace functions. The main power button must be in the ON 
position on the remote control or touchpad for the features to work.
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2. FLAME BRIGHTNESS ADJUSTMENT

This button controls the brightness of the flame effect at high, medium and low settings. 
When the appliance is turned on for the first time, the flame effect will turn on at the highest 
setting. The device remembers the last used flame brightness setting and the next time it 
is started, the flame brightness will be maintained unless the power to the device has been 
interrupted. Each press of the flame button decreases the brightness of the effect. The only 
way to turn off the flame effect completely is to turn off the main power button.



3. HEAT BUTTON

Turning the heater on/off. There are 2 operating modes: OFF is used to turn off the heater. 
ON is used to turn on the heater.
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4. TEMPERATURE ADJUST BUTTON

This button displays degrees F (Fahrenheit) or degrees C (Celsius) depending on the tem-
perature mode setting. When the temperature unit is set as „F”, the temperature range is 
as follows: 
„F” = Fahrenheit temperature 86°F, 84°F, 82°F, 80°F, 78°F, 76°F, 74°F, 72°F, 70°F, 68°F, 66° 
F, 64°F, 62°F. 
„C” = Celsius temperature 30°C, 29°C, 28°C, 27°C, 26°C, 25°C, 24°C, 23°C, 22°C, 21°C, 20° 
C, 19°C, 18°C, 17°C.

5. TIMER BUTTON

This button controls timer on/off and time setting from 1H to 8H. When the Timer is turned 
on for the first time, it will turn on in the shortest set time (1H). Each press of the timer 
button increases the time by 1 hour, up to the longest setting (8 hours). After the set time 
has elapsed, all fireplace functions will be automatically turned off.

6. COLOR of the hearth

Pressing the burner control button once activates it. Continue pres-
sing the fire control button to cycle through the different ember colors. 
E1: Orange E2: Blue E3: Orange mixed with blue E4: Corresponds to 3 colors, E1,E2,E3 will 
switch every 5 seconds.

7. THE COLOR OF THE FLAME

Pressing the flame control button once turns on the flames. Continue pressing the flame 
control button to cycle through the different flame colors. More information can be found 
in the table.

PRESS FLAME COLOR BUTTON DISPLAY

1 Orange A1

2 Blue A2

3 Orange and blue A3

4 Color rotation A4

8. DISPLAY – FAHRENHEIT/CELSIUS temperature selection
This display shows the temperature in F (Fahrenheit) or C (Celsius) depending on the temperature 
mode setting. When the fireplace is turned on for the first time, the temperature will be displayed in 
degrees Fahrenheit (F). To switch from Fahrenheit to Celsius or vice versa when the heating function 
is on, hold down the HEAT BUTTON for 10 seconds. The fireplace will remember the last temperature 
mode setting, and when used later, the display will work in the preset mode, unless there is a power 
failure to the device. 

9. TEMPERATURE/TIMER DISPLAY
Ten wyświetlacz LED pokazuje nastawę dla funkcji temperatury i timera. Gdy którakolwiek z tych funk-
cji jest aktywna, wyświetlacz pokazuje wartość zadaną przez pięć sekund, a następnie przyciemnia 
się. Jakakolwiek zmiana nastawy temperatury lub timera spowoduje reaktywację wyświetlacza, który 
ponownie wygaśnie po pięciu sekundach.



HEATER LOCKING FUNCTION

With the device turned on, press and hold the main power button for 10 seconds. The heater will be 
locked and the heater control button on the control panel and on the remote control will be inactive. 
Before the heater is blocked, the flame effect will signal the operation with 6 flashes. To unlock the 
heating function, press and hold the main power button for 10 seconds. Before the heater is unloc-
ked, the flame effect will confirm the operation with 6 flashes.

INSTALLATION INSTRUCTIONS FOR THE BLUETOOTH™ REMOTE APPLICATION

The instructions below will guide you through the steps necessary to download and install the free 
Bluetooth™ mobile remote control app. Please note that the mobile remote control app is only ava-
ilable for Android and iOS. Please read all instructions first before proceeding with the application 
installation.

1. DOWNLOAD THE APP FROM THE STORE

Search for „BluetoothFireplace” and download our free Bluetooth™ enabled remote app from your 
preferred app store on your mobile device.

2. REMEMBER TO TURN ON BLUETOOTH™ ON YOUR PHONE

Open „settings” on your phone and select Bluetooth™. Tap to activate 
Bluetooth™ on your phone.

3. TURN ON YOUR FIREPLACE

Press the main power button (1) on the hearth touchscreen control  
panel to turn on the hearth.

4. TURN ON THE MOBILE APP

Tap the remote app icon on your mobile device to activate the app.

5. CONNECT TO THE FIRE

Tap the <settings> icon to access the app settings. 
Tap on the <Bluetooth™> Menu to access the Blu-
etooth™ connection screen. Your mobile device will 
automatically detect a Bluetooth™ enabled fireplace 
in your immediate vicinity.



6. CHECK THE CONNECTION TO THE FIREPLACE

Tap <Accreditation> to verify the connection between the 
mobile device and the hearth. This will allow your mobile 
device to automatically reconnect to the hearth in the fu-
ture - even if the remote app was previously deactivated.

YOUR REMOTE APP IS NOW CONNECTED TO THE 
FIREPLACE

The instructions below illustrate the operation of the Mo-
bile Remote App after it has been installed on your mobile 
device.

If you haven’t installed the app yet, read and follow the instructions on the previous page. If at any 
time you want to see tutorial screens in the app - just tap the question mark icon in the upper left 
corner of the screen.

1. ACTIVATE THE APP

Tap the app icon on your mobile device to activate the 
app.

2. ACTIVATE THE FIREPLACE

Tap the power icon in the upper right corner to activa-
te the hearth. The displayed images of heat, flame and 
embers reflect the selected settings of the hearth in your 
room.

3. COLOR CHANGE EFFECTS

Tap the flame and ember images or their icons at the bot-
tom to change the color settings. Choose from Orange, 
Blue, Orange and Blue, and Color Rotation. The images 
change to reflect the settings made to the hearth.
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4. FLAME BRIGHTNESS 
SETTINGS

Tap the bulb icon in the up-
per right corner to change 
the flame brightness set-
tings. Choose from high, 
medium and low bright-
ness. The height of the 
flame image reflects the 
change in brightness set-
tings.
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5. HEATING SETTINGS (HEATING OFF)

Heating off is the default setting, when the hearth is activated 
for the first time, the heating is off, the vent shown in the upper 
left corner is off to show that there is no heating power.

6. HEATING SETTINGS (HEATING ON)

Heating is on, the vent shown in the upper left corner will light 
up fully to show that heat is being generated.

7. THERMOSTAT CONTROL

Tap the thermometer icon to display the thermostat indicator. 
Tap the icon to increase/decrease thermostat settings. The heat 
display will change to display the selected temperature. When 
the thermometer icon is released, the icon and digital display 
will return to their original position. To change the display from 
°F to °C, simply touch and hold the thermostat icon for 5 se-
conds.

8. TIMER CONTROL

Tap the stopwatch icon to display the timer indicator. Tap the 
icon to increase the timer settings. When the icon is released, 
the icon and digital display will return to their original positions.
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9. CUSTOM APP SETTINGS

Tap the gear icon to access the app settings screen. Note – The 
child lock icon is visible next to the settings icon only when child 
lock is turned on.
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10. MAIN SETTINGS SCREEN

On this screen, you can connect the app to Bluetooth™, activate the 
fire pit, enable the child lock and adjust the app’s language settings.

11. BLUETOOTH SCREEN

As indicated in the previous pages of this manual - From this screen 
you can connect the app to the Bluetooth activated hearth, simply 
activate the hearth’s Bluetooth pairing mode and select the name 
when it appears in the „devices” list.

12. CHILD SAFETY LOCK

On this screen, you can enable the child lock to prevent the heater 
from being turned on or from accessing the Internet without first 
entering the 4-digit code. When activated, a red padlock is visible 
next to the settings icon on the home screen. To activate the lock, 
enter any 4-digit code. The application will remember this code un-
til the next time you enter it to deactivate the parental lock func-
tion.

10

11

12

13. LANGUAGES
 
On this screen you can switch between the availa-
ble languages of the application (English, French 
and Spanish).
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14. SHOP ONLINE

Tap the basket icon in the upper right corner of the home 
screen. When NOT in parental lock mode), the user’s mobile 
device will redirect the preferred app to browse the online 
store’s websites.

15. WHAT’S NEW BAR

Swipe up from the bottom to reveal the news bar. Shows 
links to recent products, blog posts, Twitter feeds and our 
other social media connections/promotional items.

MAINTENANCE

NOTE: Disconnect power befo-
re servicing.

WARNING: Any changes to 
the electrical wiring of this 
appliance must be performed 
by a qualified electrician. This 
wiring must be done in ac-
cordance with local electrical 
codes.

WARNING: When repairing or 
replacing any electrical com-
ponent or wiring, follow the 
original cable routing and mo-
unting locations. 
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  Instrucciones de reemplazo de la batería

CR2025

1. Open 
2. Press 
3. Pull out

1.

2.

3.BATTERY REPLACEMENT PROCEDURE: (CR2025)



THIS PRODUCT CONTAINS BATTERIES. MAY CAUSE SERIO-
US INJURY OR DEATH WITHIN 2 HOURS IF SWALLOWED. IF 
SWALLOWED, GET MEDICAL ATTENTION IMMEDIATELY.

GLASS INFORMATION
 
1. Under no circumstances should this product be used with a cracked or chipped glass 
panel. 
2. Do not hit the glass. 
3. Do not use abrasive cleaners to clean the glass. Make sure the glass is cool to the 
touch. 
4. This product uses tempered glass. Manufacturer-supplied glass should only be repla-
ced by qualified/authorized service personnel.
 
ENGINE MAINTENANCE
 
1. Always disconnect the device from the main power supply and allow it to cool before 
servicing. 
2. The motors used in the heater and flame blower are pre-lubricated to extend bearing 
life and do not require additional lubrication. However, it is recommended to periodically 
clean/vacuum the unit around the air inlet and outlet and the fan heater. In case of heavy 
or continuous use, periodic cleaning should be done more often. If the heater blows 
hot and cold air alternately, check that the fan is not free to move and that there are no 
debris restricting the airflow. If the fan does not move freely, shut down the device imme-
diately and replace the fan to prevent further damage to the device. 
 
Care and cleaning
 
1. Always turn the heater off and unplug the power cord from the power outlet before 
cleaning. 
2. Cleaning the control panel, located in the upper right corner of the fireplace, should 
be done only with a soft cloth slightly moistened with water (if necessary, you can add a 
small amount of dishwashing liquid to the water) and dry it with a clean, dry, soft cloth. 
Use only water and a lint-free cloth to clean the screen diffuser. DO NOT use any abrasi-
ves on the controls or diffuser screen.

Dispose of the used battery according to city or state laws.

CIRCUIT DIAGRAM

Note: Disconnect power before servicing.
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PROBLEM POSSIBLE CAUSE SOLUTION

The fireplace is not 
working The fireplace is not connected. Make sure that the fireplace is connected 

according to the standard.

The circuit breaker has tripped or 
the fuse has blown.

230V socket - Check additional devices in 
the circuit.

The on/off switch is defective.
Check additional devices in the circuit. 
The fireplace should be connected to a 
dedicated 15 amp circuit.

Loose wiring. Please contact customer service.

The power light is ON 
but the flame effect is 
not visible

The fireplace is not working prop-
erly. 
The LED strip does not work. 
Loose wiring.

Please refer to the user manual. 
Please contact customer service.

The heater is not 
working Malfunction. Please refer to the user manual. 

Please contact customer service.

The heater switch is defective. Please contact customer service.

The fuser unit is damaged. Please contact customer service.

Loose wiring.

Disconnect the device. Clean the ventilation 
area of dust and debris. Wait ten minutes, 
reconnect the device and turn on the 
heater.

There is excessive noise 
when the heater is ope-
rating.

Dirty or clogged blower.

The fuser unit is damaged.

See Engine Maintenance. 
Please contact customer service.

The power light is ON 
but the ember flame is 
not flickering.

The LED strip does not 
work. Loose wiring.

Please contact customer service.

There is excessive 
noise when the flame 
is ON but the heater 
is OFF.

Friction of the rotating flame reflector 
stem against the housing. Flame 
reflector shaft motor is defective.

Open the back of the device and reposition 
the flame reflector shaft. Turn off the devi-
ce before servicing. 
Please contact customer service.

ROZWIĄZYWANIE PROBLEMÓW



PLACE OF INSTALLATION

FITTER’S DETAILS

Name of  
company

Forename  
and surname

Address  
(street, no.)

Postal 
code

Locality

NIP Tel.

WARRANTY CARD

Date

Fitter’s signature Fitter’s stamp

www.termofol.com

biuro@termofol.pl

+48 (12) 376 86 00 Place for the nameplate


