






Note: Please read the instructions before starting the installation!
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ELECTRIC FIREPLACE

Installation and user manual



Before commencing any installation work, carefully read the installation and operating 
instructions and keep them for future reference.

SYMBOLS DESCRIPTION

The product complies with European directives

WARNING: To avoid overheating, do not cover the fireplace.

The symbol of the crossed-out wheeled bin means that the device 
should be disposed of separately from household waste. The pro-
duct should be recycled in accordance with local environmental 
regulations for waste disposal. By separating the marked product 
from municipal waste, you help reduce the amount of waste sent to 
incineration or landfills and minimize the potential negative impact 
on human health and the environment.

Adherence to the guidelines contained in the user manual and 
compliance with the rules contained therein will ensure safe 
operation of the device.

Never attempt to disassemble or modify the product 
in a manner other than described in this manual.



Safety information 
 
• This device can become hot during operation and can cause severe burns in case of close contact. 
• Do not use the device before reading and understanding the operating instructions. Using the 
device contrary to the instruction manual may cause fire or injury. 
• Do not install damaged, incomplete or substitute components. 
• Do not burn wood or other materials in this appliance. 
• All electrical devices contain hot or sparking parts. Do not use it where there is a gas line or flam-
mable liquids. 
• Housing components removed to service the unit should be reinstalled before restarting the unit. 
• The device should be checked before use and serviced at least once a year by a qualified person. 
More frequent cleaning may be required due to dust from carpets, bedding, etc. There should be no 
flammable materials in the immediate vicinity of the device. 
• Never modify this device under any circumstances. 
• Do not use this device if any part of it has been in contact with water. Immediately call a qualified 
service technician to inspect the device and replace any parts of the device that have come into 
contact with water. 
• Do not use the device with damaged glass panels. If the glass is damaged or broken, it should be 
replaced by a qualified technician. Do not slam the glass door of the appliance. 
• Keep all packaging of this product out of the reach of children and dispose of it safely. 
• Servicing should only be carried out with the device disconnected from the mains. 
• Always unplug the device when not in use for long periods of time. 
• Do not use this appliance with a damaged cord or plug. If the device malfunctions, has been 
dropped or damaged in any way, return the device to an authorized service center for inspection or 
repair. 
• Do not use the fireplace outdoors. 
• If the device is installed in a room with a high degree of humidity, the installation must meet all 
increased safety standards. 
• Do not run the cord under the carpet. Do not cover the cord with rugs, rugs, etc. 
• Only connect this fireplace to properly grounded outlets.

WARNING: Read the entire user manual, including all safety information, 
before connecting or using this product. Failure to do so may result in fire, 
electric shock, or serious injury.

NOTE: Keep this manual for future reference. If you are selling or trans-
ferring this product, make sure this manual is included with the product.



• It is normal for an electrical appliance to make noise, especially when installed in a quiet place. 
• To prevent possible fire, do not block the air inlets or outlets in any way. Do not use on soft surfa-
ces such as carpet where openings may become blocked. 
• Always plug devices directly into a wall outlet. 
• These devices have been tested and approved for use only with the optional accessories listed in 
this manual. The use of optional accessories that have not been specifically tested for this device 
may void your warranty and/or may compromise your safety. 
 
For units equipped with a heater: 
• There is a risk of burns. Before servicing, turn off the power to the device and allow the device to 
cool down. To disconnect power from the device, turn off the control and then remove the plug 
from the socket. 
• Closely supervise small children when in the same room as the appliance. 
Young children and others may be susceptible to accidental contact burns. A physical barrier is 
recommended if there are at-risk people in the home. To restrict access to the appliance, install an 
adjustable safety gate to prevent small children from accessing the appliance and hot surfaces. 
• Do not place clothing or other flammable materials on or near the device. 
• Due to high temperatures, keep the device away from furniture and curtains. 
• Even after the device is turned off, the glass and/or screen remain hot for a long time. 
• Consult your local fireplace dealer for safety screens and fireplace guards to protect children from 
hot surfaces. These screens and guards must be fixed to the floor. 
• Be sure to keep clearances from combustible materials when installing a fireplace or shelves above 
the appliance. Elevated temperatures on the wall or in the air above the unit may cause melting, 
discoloration, or damage to decorations, the TV, or other electronic components.

Dimensions



First steps 
 
• Turn on the switch on the back of the product.

• Open the door and see the control panel.

• The product has a function that prevents the fireplace from tipping over. Tilt 45 degrees in any 
direction will turn off the power. 
• The product has an open window detection function. If the room temperature drops by 5 degrees 
within 10 minutes of use, the power will be cut off.



ON/OFF Turns the device on and off.

Flame color

Used to change the flame. 
6 colors: (F0-F1-F2-F3-F4-F5-F-
6-F7-F8) Flame dimming from 

0 to 8. 
 

F0 is used to disable the flame 
effect. 

 
F8 is the color loop file.

The color of 
the base of the 

hearth

Controls the change of hearth 
colors. 

 
9 colors: (C0-C1-C2-C3-C4-C5-C-
6-C7-C8) The flame dims from 

0 to 9. 
 

C0 is used to disable the flame 
effect. 

 
C8 is a color loop file.

Heater

It controls the heater. 
Press the button to start the 

heater. 
 

(OF): Turns off the heater or 
blower. 

 
(LO): The heater blows warm air 

(900W) 
 

(HI): The heater blows hot air 
(1800W)

Timer

Controls the timer. 
 

8 settings: (1h, 2h, 3h, 4h, 5h, 6h, 
7h, 8h) Push button 

until the desired setting is 
reached.

Set tempera-
ture

It controls the temperature. 
 

15°C(62°F)~35°C(95°F).

°F/°C Temperature 
scale switching Fahrenheit and Celsius



Connection via WIFI

1. Use your phone to scan the QR code below or search „Tuya Smart” in the app available in the 
market to download and install the app. 
2. Select your country code, enter your mobile number and tap „Get” to receive a verification code 
email. 
3. Enter the verification code in the message and tap „Login” to log into the app. 
4. Turn on the product and make sure it is in a WIFI covered environment. The WIFI indicator will 
flash rapidly. If the light is not flashing quickly, press “          ” for 5 seconds, then go to APP, tap “add 
device” at the bottom as shown in picture 1.

Fig. 1

A) Select „Heater” as shown in Fig.2 
B) Press the button „Confirm indicator flashing fast” when the indicator on the device starts flashing 
quickly as shown in Fig.3 
C) Input the WIFI password then confirm as shown in Fig.4 
D) Wait for the app to connect to your device. as shown in Fig. 5



Fig. 2 Fig. 3

Fig.  4 Fig. 5

1. You can operate the device mobile in WIFI or 4G LTE environment. Enter the main interface of the 
device and you will see the power option, modes, timer and settings as shown in Figure 6.



Fig. 6 Fig.  7

Fig. 8 Fig. 9

2. Press the power button and start using the heater in the app. Select the mode and suitable tem-
perature as shown in Fig.7. 
3. Press Timer, you can choose 1~8 hours as shown in Fig.8



Fig. 10 Fig. 11

4. Press the setting button to enter „Weekly Plan”, „Flame Color Adjustment”, „Charcoal Color Adjust-
ment”, „Ember Brightness”, „Flame Brightness” and „Speed Adjustment”, as shown in Fig.9. 
5. Entering the Weekly Program, you can select the appropriate temperature for 24 hours on any 
day of the week, as shown in Fig. 10. 
6. Open flame color selection. You can choose a total of 7 colors F0~F8 as shown in picture 11.

7. Open charcoal color selection. You can choose a total of 10 colors from C0~C9 as shown in picture 
12. 
8. Turn on the brightness of the hearth, you can choose the brightness of the hearth 01-05 - see 
photo. 13. 
9. Turn on the flame brightness and select the flame brightness L1-L5 as shown in Fig. 14. 
10. Turn on the speed, you can choose a total of 4 speeds 1-4. This is shown in photo 15.



Fig. 12 Fig. 13

Fig. 14 Fig. 15



Usage 
 
Connect the power cord to a 230V 16A socket. Make sure that the socket is in good condition and 
the plug is not loose. NEVER exceed the maximum current of the circuit. DO NOT connect other 
devices to the same circuit. 
Cleaning: 
• Turn the heater off and unplug it from the electrical outlet before cleaning or maintaining it. Allow 
at least 10 minutes for all components to cool down properly. 
• Use a vacuum cleaner or dust brush to clean the area of the heater and vents from dust and dirt. 
• Clean the outside of the fireplace with a damp cloth or duster. Do not use abrasive cleaners or 
liquid aerosols. 
 
WARNINGS 
 
WARNING: To avoid electric shock, do not open the rear panel of the cartridge unless the power has 
been turned off and the cord has been disconnected. 
 
WARNING: Any electrical repairs to this electric fireplace should only be performed by a qualified 
technician. 
 
WARNING: Any repairs to electrical wiring should only be performed by a qualified technician. 
 
WARNING: Stop using this electric fireplace if any of the following has occurred: Water 
damage. If the outlet has been dented. If the power cord has been damaged. If the power 
cord becomes hot to the touch. If the appliance smokes or smells like smoke.

NOTE: There may be a slight odor when the heating function is used for 
the first time. This is normal and may occur again if the heater is not used 
for a long time and dust accumulates on the surface of the heater.

Symptom Solution

No operation/no fan. Check the fuse. 
Check if the device is plugged into the socket.

No light and fire effect. Contact support.

Troubleshooting

Technical Specifications 
 
• Power supply: 220-240V 50/60Hz 
• Rated power: 900W/1800W 
 
Safety Notes 
 
• This device is equipped with a safety switch that will operate in the event of overheating of the 
fireplace (eg due to blocked vents). For safety reasons, the fireplace will NOT reset automatically. 
• To reset the device, disconnect it from the power supply for at least 15 minutes. Reconnect the 
power to the mains and turn on the device.



PLACE OF INSTALLATION

FITTER’S DETAILS

Name of  
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Forename  
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(street, no.)

Postal 
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NIP Tel.

WARRANTY CARD

Date

Fitter’s signature Fitter’s stamp

www.termofol.com

biuro@termofol.pl

+48 (12) 376 86 00 Place for the nameplate


